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What is 1t?

e TOmTom Work:

— TomTom’s Telematics
solution that combines
vehicle tracking and
reporting with navigation, 2
way communication and
order dispatch for truly
connected fleet
management.

TomTom
PRO 8000

VIDEO:
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http://www.tomtomwork.com/us/landingpages/video/video.xml
http://www.tomtomwork.com/us/landingpages/video/video.xml

Where iIs It today?
TomTom WORK evolution

e Q4 2007
— Over 38,000 assets tracked

- Q2 2008
— Over 50,000 assets tracked

e Today
— Over 80,000 assets tracked

TomTOom & WORK



The TomTom approach:
Connected Navigation

To Date solution

e Custom

e Difficult

e Costly

e | ack of control
e Complex

TomTom’s solution
e Clear

e Easy

e Value

e Single source

e Name behind
product

TomTOom & WORK



TomTom Work Deep

Dive: 3 Part Soluti{.
Find more

EEY:WENS
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-
Connected Navigation

TomTom WEBFLEET
PC with Web-Browser only

Wireless
connectivity

T -

TomTom LINK
Black box with SIM card

TomTom PRO 8000

Business User Interface

P TomTomM > WORK
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~
TomTom LINK 300

e Stand-alone features
- Tracking & Tracing
- Odometer reporting

- Tour & Log-book reports

- Standstill monitoring
- Geofencing & Geoalerts
- Anti-theft & security options

- Digital Input for asset monitoring & control (optional)

TomTOoM I WORK




NEW TomTom GO 7000

e Based on proven Hardware platform,
TomTom WORK has created the first
TomTom PND specifically designed for
TomTom WORK customers

e Sold exclusively through TomTom WORK
qualified resellers

e Helps businesses to save time and fuel
e Great value for an affordable price

Features.

— LIVE services ready

— Improved TomTom WORK user experience
— 1Q Routes™ and Advanced Lane Guidance
— 12 month minimum availability

work time driver preferences

TomTOom & WORK
10



é N
TomTOm DeVice (with WORK user interface)

Main Menu 1 of 3 40p

Nawgate Find Help
. alternative me!
Main Menu ?_\ T_\
TomTom Change
WORK preferences
Current position:
Concord MA Done

Active Show Report
TomTom WORK Menu order orders to office
Lol
Log work Change TomTom LINK
time driver preferences
T
Done

- /




TomTom Device (Receiving an order)

Order Sent from Dispatch

|

Envelope on touch screen and
2 “beeps” from device

l

Driver touches envelope Unnamed road

No route planned! g8:25am ()
0 mph

Order text: ﬁ 2:16pm Order read
Pick up Mr. Smith at Logan Airport Terminal A.

Order Screen Appears

|

Destination:
Driver touches | agree (US) 02128 East Boston Terminal A
l Planned arrival time: 3:14am

| agree Options Back



TomTom Device (Receiving an order)

Order 236 2:16pm
l Order text: . 2:17pm Order accepted
Order displays as Accepted Pick up Mr. Smith at Logan Airport Terminal A.
J Destination:

(US) 02128 East Boston Terminal A

_ Planned arrival time: 3:14am
Driver touches Start P- > - ~

Do you want to start navigating

Driver prompted to begin to the Order destination?
navigation

|

Driver touches Yes “

Start Options Back




|

Route is Calculated

Begin navigation to order
destination

j/ LYNN v o |

| -Illl
MARD his, LIMGOLR T ME\DFQ@D MA
WALTI'H!!;M MA SOMER +-ILLE ﬂ}k

11 zatellites
SUDBLRY WA E ‘
roranTonny BOST A

WAYLAND M4
COCHITUATE hg—e—=<NEWTON MA ROXEURT KA

0:40 hrs - 24.4M

Fastest route

42 465279
-11.36653°

Details

F——

244" 2:17 &%
:135.5 D . 40 hrs 2 = 58 pm D mph =

Baker Avenue Ext




TomTom Device (Receiving an order)

|

Arrive at Destination - Pick Up
Started

Pick Up Finished

LI rcle b HBDIM
Order text: u, 2:17pm Order started
Pick up Mr. Smith at Logan Airport Terminal A. [—\
F e
-4 >
Order started Pickup Pickup finished
started
Status Options Back
LI CIE 5 B0
Order text: !‘b 2:17pm Order started
Pick up Mr. Smith at Logan Airport Terminal A. [—\
F o | | rrr———————
- >
Pickup started Pickup Order finished

finished

Status Options Back




TomTom Device (Receiving an order)

L) rcle ¥ =1%li]

Order text: !.‘ 2:17pm Order started
Pick up Mr. Smith at Logan Airport Terminal A. [—~
v
-
Order Finished
Pickup finished Order
finished
Status Options Back
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TomTom Device

(Driver initiated message)

Choose a canned or typed
message

Send status Send text
message message
- Done -

Canned status message

‘%}Yes
2 No \
(? i H { ) & 3 £ ) & ) & 3 & 3 £ 3 &£ 3y
y Stuc.k in Traf.flc = b - d - f g h
.7 Got into Accident | | =Y T S T —
i m n o
“a Broken Down / . 1 ! " - P
P . . A ¥ el t & o v N w [ x 1
\“}. Received will do! qQ r s o u
L 3 i ) £ Y
Find Cancel Y F 4 Fq -WMT

/




TomTom Device
(Log Work Time)

Driver Clocks in and out on
device

Log work time

Start Finish
work work
Start Finish
break break

Work started at 10:23am one

TomTomM > WORK
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Webfleet

 Web Based Fleet Management

e View vehicles In real time

e Utilizes Smart Adobe Flex Technology
e Best in Class:

Ease of Use
Tracing

Trip Playback
Maps

Efficient two-way communication

Smart order management
Reliable reporting

TomTOom & WORK



Highly interactive

All information at your fingertips

Just click...

. and see the traffic incident details
. and see an address detail

. and see vehicle details

% o
g Vg g8

| TomTom WoRk (LK)

a unknown

o 4 Energieweq 19, Oosterhout @ 1044
310017 (&7 kmfh) Mear Tiburg, ASS/ES1Z,

Euston Road 286
MY'l... Londaon

reat i, Knooppunt De Baars/10
Hilvarenbeek

¥ Send | [ show track | [ Details |

324 - Ralf L300 & [}
w Bus pev:

(ST =T

}r Street: N237

from: Bosch en Duin
bos LML,

delay: 9 Minutes
. lergth: 4 km

W Reason: slow kraffic

port
Nleuwegem
Jsselstein - \
Viar
ik Wik bij Duurstede
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View vehicles In real-time

» Keep track of your vehicle fleet

- View movements on the map

. KR | Dal:h::glu'n L
- Updates every 1 minute R N
e Zoom in on one particular vehicle ‘“f’ : _'g-_"'_':,:a_;mm
e N e & TR T TSy 1 J L o} ‘"'LH;J-_"'*«*{'*: .4423.,_ _ﬁﬁ
305 - KAT L300 > £ stoke onrentty "j;'ﬁ"i?!‘a': S B,
. [g’_'_ AN TE‘||I:III:| xJDE“'h!' hll:lm'n:,h
Yan | Light bruck, i ;--‘ S AR »ﬁ F'eberhnrnuqh AL
A ) Blrn"ur'lgr'naln"nE i LElﬁeshera N AL ‘4*“1
g a KK __.,". h{ri-" ;J;‘- .!'Fr. 1:‘“ -Qﬂuﬂh;mptnn' ""- '
= « EFAUSE I_._.f _.@zﬁlmﬁfler Y. : -";-I.H?IFEW
A LR eime o
A\ 31/03 18:56 (21 kmyh) Erding (DE 85435), Sianees o Cardit ) St Lra ¥ W
Robert-Koch-Stralie SR e e
Iant{:III - Eaﬁiﬁlg" G|I|II'II_II|'IEI|n'| I
_— oy A AT A A -
Show track | | 7 Details | : ‘,_E“'E' _Sume.'Tm" .- Bng“hl'uni c
- S TR\ Bournemouth| oM t=mouth B Fastholrne {
;F'I-.-rn“nulh .

o
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View vehicles In real-time (2)

Click on vehicles in the map to see most
Important vehicle information:

e Selectable car icon 305 - KAT L300
e Driver name

e VVehicle number and name éi

E k.. Krause

=
Wan | Light truck,

e Destination
e Estimated time of arrival
e Current position and direction

ﬁﬁtephanstraﬁe 12, Leipzig & 200z

A 17:22 (129 km/h) Near Pegnitz (DE),
A9ES1, near j. Pegnitz

e Job status (free, busy...)

|, Send | l-:==f::::::=::' Show track | |/ Details |

e Buttons to instantly
— Send message / order
— See the track

— See more details TomTom‘Dw’ﬁ WORK




Intelligent tracing

- View a vehicles trail R

Rﬁle Q Ibben

Meuenkirche "" 5

 Visual display of »

Hksbsrge

— standstill times o

d I b I Grenin ‘erednen ' P.Ihanhnerge
— Spee ape Zohgm J St R
i A Winterswill F Hawixheck
1cnhem V. ! 2 i eescherd” coesfeld -
. fallgn Vv SN e

= ] ‘ - __"t_l.-__. o

e 90 day history is o

B s

e

— g
ilheifnian der;Rutfh {=Witt
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Intelligent tracing (2)

See the time and the speed of any point of the trail just by
going with the mouse over the trail

ialepenng
W Wolteritz

J e Gerbisdorf

= 0758 /112 km/h

B Breitenfeld

Schkeuditz Whedenlz
Lindenthal

See “P” icons included in the trail display and get more
information if you go with the mouse to that icon

i 24/03 16:42 - 25/03 07228 | 14 b 46 min
% Halle (DE 06110), Streiberstralie

THPETT

Siedl S0d

Hufesensee Dl

% TomTOoM i WORK

Emsdglten

Jngasayy

Greven
¥ g




Easily send messages

- Easily send messages by T
clicking the button “Send” -
on any of the vehicles in —
the map.

® JUSt type the message in d l;_‘%‘a]Sendatextmessageto:668-NewWEBFLEETte5tcar * rh.'
the text form that pops up i K
and click “Send”. S —

Hi, Please come back to the office as soon as possible, Thanks!|

e The driver will get the
message immediately on
the PND and will be notified
with both a tone and an
icon.

Hi, Please come back to the office as soon

as possible. Thanks!

TomTOoM I WORK




Receilve automatic notifications

Receive automatic
message notifications for

— Text messages,

— Order status
information

— and alarms sent by the
driver in the field

1] E e S BES )
A o ik e I Gosiar S
-Paderborn & o 5 = Tl
i i e o T e

| =" 668 - New WEBFLEET test ca
: . = oy = sais =
PR P I o

[/ Edit | [+ Back |

e
||.._ B
i, | Messages (1)

1 Eh

Position

/& 12:51 TomTam WORE, Leipzig, Maximilianallee 4

4' <

Eg 12:51 "ok, i will be there in 10min!"

TomTomM > WORK
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Smart order management

EaSIIy Send Orders to your '@‘Sendorderto:668—NewWEBFLEETteEtcar
vehicles by clicking “Send” s «

in the map and choose T 2
“Send order”. e P

Enter the Order text, a time

and the address and click T e o o

ZIF: | 04129

“Send”.

The driver receives the

order and can start route
guidance to the order
destination.

TomTOoM i WORK




Smart order management (2)

Specify the order address by
simply choosing a preset
address or input street, zip
or city to find your address
using TomTom geocoding.

Do you want to start navigating
to the Order destination?

.0
not yet sent

ta Tam.

Order destination

Jis:| Street: | Maximilianallee 4
ZIP: 04129
. b4 City: Leipzig
-7 \\
3 Country: l Germany v J
Select address
Contack

Mame; Frau Keller

Phone: | +49 341 24495-0

TomTomM > WORK
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Smart order management (3)

e Drivers report their job status by B
clicking the intuitive icons on their 1 TomTom WORK, L, Meirianales

8 +49 341 24495-0 (Frau Keller)

TomTom navigation device % Please bring the package ko Tam.

e Always see the current job status
of your drivers in WEBFLEET — ~

=5 BAE - Mew WEBFLEET kest car

5/ 14:13 - finished

-~ 668 - New WEBFLEET G) 11:00
& Felix Fleifig
—_— —_—
Yehicle is busy, active order or pending orders [ + New | [ E Delete |
ﬂlgnitinn an 0 c1z.9km W Business
Position -

A 14:15 {12 km/h) Hamburg (DE 20457), Auf Dem Sande

Orders (1) hd
?"f TormTarm WOREK, Leipzig, Maximilianalee 4

@ 25i03/08 14:13

__Current order 1234

/| " Please bring the package to Ton,

T“ﬁf TomTom WORE, Leipzig, Maximilianalles 4

, D .
Arrived at L SRR Lt

destination G 1412 - arrived at destination

Orders (1) -

C t order 1234 B
urrent order Mo pending orders for today

d Plzase bring the package to Tom.
If‘ﬂ‘s}‘TomTom WOREK, Leipzig, Maximiianallee 4 .

®11:00 D 1413 %% send | | BE Orders |

@ 14:11 - starked

Mo pending orders for today

— TomTOoM ¥ WORK




Extensive reporting

Easy-to-read reports
provide your business with
high quality and reliable
information at your
fingertips

Clearly composed data
saves you valuable time in
the office and on the road

Tailored reports help you
with internal and external
administration processes

— Payroll
— Billing
— Taxation

Reports Scheduled reports

K. T
AY . A" N
5, b
o ]

Daily summary report Trip report {detailed) Trip report {daily Tri

mmmmmm ¥) 1

Working times {by Working times {by Driver assignment {trip Ing
driver) object) repork)

TomTOom & WORK



Easily Create PDF reports

Daily summary report TomTom ¥ ® R e p O rti n g O n

e M ommm T WEBFLEET — Trips

Speed profile

. — Standstill times

i — Working time

- A — Order management
o " — And much more...

Summary

okl trip time, therect private: 21 min Count of Trips:
Tokal down time: 22 h 58 min Mumber of staps:
okl digtsnce: 20 km thereof private: 4 km Tokal spesding time:

o - e Daily summary report

] — Speed profile included
TE i e e — Maximum speed can be
S — defined to determine

Trips .
DepartureArrival Trip tine _ Standstil Start End  Distance Reached Location

0734 0758 2min _ 13min  2842km 2,85km 36 km 12 kim st of Lapaig, in Borsdeef, Fenrich-Kretschmann- S p e e I n g
0755 082 17 min 2min 24#5km  2456km 114 km In Leipriq, NeustadtNeuschinefeld, Adensuerslles

08:15  08:20 5 mi Imin  2AS6km  245Bkm fam TomTom WORK, Leipzig, Maimilianalies 4

175 18 20 mi Fmin  2458km i kiU Meyer Panitzsch, Hischucksweg 4

— Shows all stops
— Shows all trips

Topyight © 2007 TomTom WORK GriH TA12/2007 10:54 | UMeyer oA BTG Eam

TomTOom & WORK




Export reports to CSV

Import your fleet data to third Party Software:

— Create reports as CSV files

— Import them to software such as MS Excel
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Reporting in WEBFLEET

e Browse through your fleet < =

. . . W™ 324- Ralf L300 I
data within the user
\ |
- te rface Of WE B F LE ET | 17/03 - 23/03: last week ¥ | Filter: Reset EJ P
I n Date / Time arrived { Departed Odometer Duration / Standstill  Distance N
17/03 z2:51 1 6.0 km north east Aachen, Wirselen, Mauergalichen 26270.0 kn 1hzzmin 144.5 kn &
17/03 21:28 © 9.0 kmnorth east Schaarbesk, AZ01 near Zaverkem 26125.0 ki 4 min
- 17/03 18:11 1 9.0 km north east Schaarbesk, AZ01 near Zaverkem 26125.0 ki 27 min 23.4km ’7 L
@ S e e easy to re ad I IStS 17/03 17:44 © 11,0 km west Leuven, E40{A3, near j. E40/A3 26102.0 ki 5 min
- BERZGERbIEE 1 11,0 km west Leuven, E40/A3, near j. E40/A3 26102.0 ki 43min 63.5km v
- - - - 17/03 16:50 © 9.0 kmnorth Hasselt, E314/A2, near §. E314jA2 26038.0 ki 13min i
W I t h re a I tl m e I n fO r m at I O n 17/03 16113 1 9.0 km north Hasselt, E314/AZ, near 1. E314jaz 26038.0 ki 42min 36.9km
17/03 15:30 © 16.0 km north east Maastricht, Nieuwe Postbaan near Stein  26002.0 km 20min
f - - 17/03 14:08 1 16,0 km north east Maastricht, Nieuwe Postbaan near Stein | 26002.0 km 39 min 4.8 km
or trips, orders, vehicles e | @ittt fetoriatoameian |G 1ok
) 4 ol | 1703 12:38 ¥ Position not availatle. 25947.0 kn 2 min 0.8 km
17/03 12:34 # Position nat available. 25946.0 ki 1 min
a n d m u C h m O r e _— 17/03 11:55 1 18,0 km niorth west Hasselt, Schosbroskstraat nesr Beringen | 25346.0 km 27 min 21.3km
17/03 11:28 @ 2.0 km north Hassalt, Yerloren Hosk near Lommel 25925.0 ki 3min
17/03 09:43 I Position not available. 25925.0 ki 3min 0.6km
ovensesteenweq near L., | 25924.0 km 1h 14 min 90.9 km .
| Map | ¥ehides | Reports | Orders | More... A ) Mauergafichen 26530 km S I

| All groups -—-  » JL— All vehicles -—- vl — Status --—- | 19/03 : today v Filter:
Date D Current state Order destination Yehicle
19/03 1553 15:39 work started 144 GB MM14 1U4 Kettering, Hipwel Road o 330 - Dave L300
19/03 Wan Mossel | nok yet sent 44 ML Weert, Industriestraat W 324 - Ralf L300
19/03 67ES 15:17 finished 144 Destination not available. g,z‘;» 305 - KAT L300
1903 24 11:27 pick up started 4 cH
19403 YD Berg niot yet sent 144 ML 4906 Costerhout, Energieweg W 324 - Ralf L300
1903 1552 13:26 finished 144 B OL10250 Heywood, Manchester Road 191 & 330 - Dave L300
1903 456 16:10 finished %4 DE 55299 Mackenheim, Autalstr

TomTOoM I WORK




Scheduled reports

delivery by e-mail

Schedule all available reports for automatic daily or weekly

e For example configure a weekly logbook to be sent to your
email address for fast and easy fleet overview

= X
% Create report schedule

Report Execution

Mame: Fleet information Generation time: | 0On these week days |

Tvpe: L Trip report (daily summary) ¥

Mm LT w1 L] Fri

File format: | PDF v | =il ™ B

Report parameters Recipient

Group: | 86 - LINK 300 v | Marne:

Yehicle: | - All vehicles -— v | E-Mail:

| Reset |

Save | Cancel |

TomTOoM i WORK




Easy to use

e No installation required

e No IT maintenance required

TomTom WEBFLEET is web-based and
accessible

from any PC with internet connection
e Intuitive (no skills required)
e All information at your fingertips

e Grouped functionally

TomTOom & WORK



Full screen map view

TomTom % work

& GroBe Karte

e

b _a iw¥ [

Superior overview on
vehicle fleet and fleet
movements .

Le Havre Rouen
A, & | 3
= ~ Caen )y

ambH. All rights

e -\ a5 -

utzurished
TR,




User choice of map

Your choice of Map:

e TomTom WEBFLEET map
includes the latest map
changes (Map Share
technology)

e (Google Satellite map for
the most realistic view

e (Google street map provides
a well known user
experience




Pricing and Positioning

<

IEEYAET Find more

Tomtom ) work




Webfleet Pricing

Webfleet Service
Connected:

— 10 second location . ® QO
— Transmit every minute A R

— Unlimited Messaging
— Unlimited Reporting
— Unlimited users

— $39.95/month/unit

— $49.95/month/unit with
Live Services

TomTom LINK 300

Track Only:

— 10 second location

— Transmit every 3 minutes
— Unlimited Reporting

— Unlimited Users

— $29.95/month/unit

TomTom Go 7000

TomTOoM I WORK




What is my return?

e Reduce over time (.5 hour per week per
driver)

e Increase productivity (x additional
service call per week= X revenue x4=
monthy revenue= payback)

e Reduce fuel consumption

e Increase efficiency (send the closest
driver)

 Improve response time (weather,
disaster, emergency response)

TomTOom & WORK



Is navigation safe? Is it worth It?

BENEFITS OF USING IN-VEHICLE NAVIGATION

With Navigation:

# People feel more in control & are less stressed
Reaction times are improved by 12%

The workload is reduced by 20%

—} Mileage is reduced by 16% and driving time by 18%

Without Navigation:

. There are 12% more claimed accidents &
5% more claimed damage

TomTOom & WORK



AppendixX:
Installation and
Activation

Tomtom &, Work




LINK300-

ATTEMTICHI

i s s e LT s
b, i

INn The Box

What's in the box

@ TomTem LINK 300

& Sarvice/Update cable connector

(B! Ralease button for SIM card holdar

C) SIM card holder (SIM card inatalled)

u i - T epp—— | T PR p——" v

(E! GPS antenna connector (SMB) for
optional use of an external GPS antenna

’r LED

@) Reast button

“‘ Taop aids

{1 Bottom aide

@ Twe tranzparent adheaivs atripe for
windshiald mounting

& Two grey adhasive atripa for dashboard
mounting

@ Cleaning tizausa
& Holder

& Two aslf-tapping acrewsa and washera

& SIM card pre-inatallad

i Activation label
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whia] TomTom GO 7000

Easy Port foldable windscreen mount

Carry case

Car charger

Documentation pack

USB cable
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Installation
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Connection Overview

TomTom navigation dewvice TomTom LINK 300
e e —— -
g ™
Bluetooth™
]T e
- f
G‘ 0
]
[js]
L
@
Clamp 30 {red) +8-30V E
Clamp 31 (brown) GMND
@Clamp 15 2 Af {black) IGN
i
[ Optional Cptional

romTom > WORK
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Connecting to TomTom GO

1. Make aurs that the Tom Tom LIME 200 ia
connected to power and has GPRS
connmection.

2. Swwitch on the navigation device. ;f Er

3. Tap the zcreen to bring up the main menu. Baltery saving I
preferences

4 Tap Change preferences. —pa—

5. Tap Blustooth® preferencesz. H thia menu

iterm ia not displayed tap Shoew all menu
options firat.

G. Tap Connect to Bluetooth & device.

Disable Disable
Blustooth hands-fres
The nawvigation dewvice sfarts searching for -
Eluatooth® deviees: T +
I youwr nawgation device indz more than ane Disable Connect B0
BluatooirE gevice, it shows you a Kzt of the availabie wireless data Bluetooth device
cewices - please continue with step 7. “~——dow
I your navigation device fnds onfy one TomTonm
LINE 300, continue with step 8
Select Blwstooth device 3:1 o
7. Salect vour TomTom LINK 300 from tha <~ LINK L1357500108
liat. The name atarts with ‘LINK" followed xELlNH L1087500113
by the aerial number of your TomTam LINK - LINK L15665567107
300. The aserial number iz shown on the "‘"jLI"H' L1100500100
outaide of the bax. ~oLINK L1357500110
&. Enter the Activation Code indicatad in your
TomTom WEBFLEET confract
confirmation. “cance

m > WORK




Connecting to TomTom GO

‘Wehicle license plate mumber 3:17pmy

L-TT 90|

S e g g
P S S Sy -

___*T

Wehicle type 3:17pm|

Passenger car
Tani
Bus
Van/Light truck(< 13,000Ikb)
Truck{13,000 - 33,0001b)
Heavy truck(> 33,0001k)
“omer “cancer

TomnTam connection status

Soabus!
Connected

? -I.ll

9. Enter the identification information of the
vahicla correctly.

10.5slact the appropriate vehicle type.

i wou have properly connected the two
devicea, the connection will ba satablished
automatically. Additional menu itema will
appear on your navigation device. On the
driving view of your navigation device the two
red croased arrowa must not be displayed.

You can alwaya chack the connaction atatus
between the two davicea by tapping
Connection status undar TomTom LINK
preferences on your navigation davica.

rom > WORK
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