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Press the left mouse button and
drag the map to the best position.

To zoom in on the map, either use
the mouse wheel or adjust to the
desired zoom level.

Click the "Satellite" button for the
most realistic view of your vehicles'
whereabouts.

Map display

TomTom WEBFLEET offers several types of maps. In this chapter you will learn how to work with the map,
the map types that are available in TomTom WEBFLEET and which information is provided by the different
map types.

Zoom and drag

Once you have accessed TomTom WEBFLEET you will see the map displaying all the vehicles in the
currently selected group of vehicles. Zooming in on the map is easy. Simply use the mouse wheel or use
the zoom level selector in the top right corner of the map. By pressing the left mouse button you can
simply drag the map in any direction, allowing you to focus on specific vehicles.
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Map types

TomTom WEBFLEET offers the following map types to display your vehicle fleet and order data: TomTom
map with up-to-date traffic information, Google map, and Satellite map. For the most realistic view of
your vehicles, just click the "Satellite" button in the top left corner of your map.
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View up-to-date traffic information
on the TomTom map.

Enlarge the map to full screen to see
more of your vehicles.

TomTom map

The TomTom map shows up-to-date traffic information including traffic jams, construction sites and
possible delay times. To avoid delays in your service, allocate jobs by sending the driver who is located
closest to the job.
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A feature that is supported by all maps is the possibility to enlarge the map to full screen. This provides you
with the best overview of your vehicle fleet and fleet movements. Click the navigator icon below the zoom
level indicator to activate the full screen map. Click it once more to return to the map view with the vehicle
list on the side.

&; Big Map TomTom WEBFLEET

Searching the Map

The WEBFLEET map offers a powerful and comprehensive search function to find individual vehicles,
addresses, places and areas, and all vehicles at an address or a location that matches the search term you
have entered. Click the "Search" button, which has a magnifying glass icon, in the top right corner of the
map, enter your search term, then press "Enter" on your keyboard. The resulting list shows all matching
results, arranged by category. You can also search for a specific address. Click the "Find city" button,
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Search the map for vehicles,
addresses and places.

Find a specific address in the map
with "Find city."

which has a house icon, in the top right corner of the map. Enter the address details, select the country,
then click "Find." All matches are shown in a list or directly on the map.
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Track the status of all orders
assigned to your vehicles with the
help of several filters.

See the most recent position of your
vehicle automatically displayed on
the map.

Tracking and Tracing

In this chapter you will learn how to get an overview of all orders from all vehicles and how to find out
where your vehicles are right now and at any time.

Track order status

TomTom WEBFLEET allows you to easily get an up-to-date overview on the status of all orders assigned to
all of your vehicles. Set a filter to obtain a more specific selection. The orders can be individually or
mutually filtered on vehicle groups, single vehicles, kind of status and time periods. In addition, these
filters can be extended with a free text filter. To obtain the order list click on "Orders" in the top menu. To
apply the different filters simply select the relevant information from the drop down boxes and enter the
free text in the text box. While selecting and entering the filters the list will be adjusted automatically.
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Real-time Map data

The positions of the vehicles, equipped with the solution from WORKsmart, are registered every ten
seconds. Every minute these position messages are being transmittedto TomTom WEBFLEET. As the
TomTom WEBFLEET map automatically refreshes every minute you are able to keep track of your fleet and
see your vehicles movements on the map in real-time.
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Vehicle trail

The position data of your vehicles transmitted to TomTom WEBFLEET are being stored for a period of 90
days. This allows you to easily check where your vehicles have been during the last 90 days. To see the
vehicle trail of the current day, open the vehicle information box on the map and click the "Show trail"
button. The track displayed on the map indicates standstills (with the corresponding information, such as
position, begin and end and the duration of the standstill). By simply moving the mouse on the trail a
speed label is being displayed, providing the current time and speed at this position of the vehicle. The
vehicle box gives you information on the current order status, the destination, the estimated time of arrival
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and the time of last the position update including the last position and the direction in which the vehicle is

moving.
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Position filter

In order to get trip data for your vehicles in list view, all you have to do is to set a time filter. To activate
this feature just click "Details" in the vehicle information box and click "Reports" under "Positions". For a
more specific selection of entries use the drop down box and the free text filter above the list.
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25.11.08:15 42 min

Get trip data for your vehicles in list
view. Use filters to customize lists.
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Easily send pick up, delivery or
service orders to your vehicles with
a few clicks.

Start working on orders and
navigating to the job destination by
simply tapping the screen.

Order management

This chapter provides information on how to send orders with destination addresses to your people on the
road, how your drivers work on such orders and how you can see the most recent status of the job.

Sending orders

With TomTom WEBFLEET you can easily send orders to your vehicles. Just click on the vehicle on the map
and click "Send". Click "Send order" and the type of order. You can select between delivery, pick up and
service order. You need to enter an order ID and an order text. Additionally you can define the date of
execution, the desired time of arrival and a certain tolerance. Entering the destination address can be done
by typing it in manually or by using your own pre-defined address list. You can also attach a contact name
and phone number to your order so your driver is fully informed.
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Start working on orders

Immediately after sending the order, the field employee receives the job instructions on his TomTom
navigation device. An envelope icon appears in the top left corner of his TomTom device. Simply tapping
this icon to brings up the order text. By tapping "l agree" the order is being accepted. To reject the order
first tap "Option" and then "Reject order". To start working on the order tap "I agree" and then tap
"Start". You are being prompted to start the navigation to the order destination. After you have tapped
"OK" the route is being calculated and the navigation to the order destination is being started.

Destination:

Park Row, Leeds LS1 GB
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Easily report the current job status to
the centre and save time.

Cancel or suspend orders with the
help of order options.

Use the TomTom navigation device
as a hands free set connected to
your Bluetooth enabled mobile
phone to call contact persons
attached to your order.

Sending order status

With the TomTom navigation device you can easily report the current status of the order to the office by
tapping the Quick Menu icon. Tap "Active order”. To browse the order status tap the arrow buttons. To
report a new order status to the office simply tap the corresponding status icon.

Order options

The WORKsmart features on your TomTom navigation device have several order related options such as
cancelling or suspending the order. You can also use your TomTom navigation device as a hands free set
connected to your Bluetooth enabled mobile phone to call the contact person attached to your order. To
bring up the order related option tap "Options" in the corresponding order dialogue.

navigation

Order overview

To see the current status of your driver's orders simply click at the "Details" button in the object box. On
the right all orders (active and suspended) are being displayed. To see more order details click the "Orders"
button. A list of all orders is being displayed. You can set several filters, such as group, vehicle, status,
time, and free text. Select an order from the list by clicking it once. On the right the order information is
being displayed. Here you can edit the order (in case conditions have changed), see the workflow of the
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See the current status and more
details of the driver's orders.

Set several filters to optimize the list
display.

See all order information. Edit the
order, see the workflow, the
location on the map or even create
new orders.

order and the location on the map. You can also cancel this order. From this screen you can also easily
send a new order to any of your vehicles.
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Easily find addresses on the map.
Add the address to your address list.

Send an order with this destination
to a vehicle.

Find out which vehicle is currently
available.

See more details on the current job
of your vehicle.

Find out about other jobs assigned
to this vehicle.

Smart order assignment

Smartly allocate orders based on real-time information ranging from driver availability and the nearest
vehicle to traffic information on the route. Explore this chapter and avoid delays and keep your fleet out of
the jams where possible.

Addresses on the map

To find a destination on the map, simply click the address icon in the upper right of the map and enter the
address details. Then press “Find”. The address will immediately appear in the map with a label. When
moving the mouse over the address label an information box gives you the option to add the address to
your address list or immediately create an order (see step “Quickly assigning to the nearest vehicle”).
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Job status
To easily see if your vehicles are available for new orders, all vehicles are labelled with job status icons.

Green indicates “Vehicle is available ...", yellow stands for “Vehicle is busy ..."” and grey shows that the
“Vehicle is unavailable ...". To find out more details on a current order, click “Details”, then click “Orders”.

The current order status will be displayed. To find out how many other pending orders are assigned to this
vehicle, simply click the button “Orders” and set the status and the time filter. The order list is being
filtered immediately.
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Traffic information

Traffic jams, construction sites etc. might take the nearest vehicle more time to reach the order destination
than another. To see traffic information on the map, activate the display of traffic information by clicking
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Activate traffic information on your
map to see which vehicle is best
located to a job.

Click the information boxes to get
more details.

Bring up the “Send order” dialogue
to easily assign your order to the
best positioned vehicle.

Select the address which you have
already added to the list of
addresses.

Select a vehicle for this order by
distance and availability.

in the upper left of the map at the “TomTom” button, then the map settings icon in the upper right of the
map and tick “Traffic”.

S —rrp—

L NE

N203/5101
[N207] ) 50 2002 - Transg

&8 005 - Servic,
g 006 - Truck|
S 007 - Servic
=i 008 - Servic
Si= 009 - Tank."
& 010 - Transg
200 668 - Truck!

AL

Quickly assign orders to the nearest vehicle

The easiest way of assigning an order to the nearest vehicle is by creating a new order and selecting the
vehicle by distance to destination. Click “Orders” in the top menu, then click “New"” on the right hand side
in order to create an order. Enter all order details. Select the address. To select the nearest vehicle simply
click “By distance”. TomTom WEBFLEET shows you a list of vehicles ordered by availability and distance.
Simply select the most applicable vehicle. Press “Save” and then press “Send order”.
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Easily send a text message to one of
your drivers.

In order to send text messages to
multiple vehicles, select the vehicles
by pressing the Ctrl.-key and the left
mouse button. To select all press Ctr/
and A or click "All”.

Driver communication

Next to the possibility of dispatching orders, there are several possibilities to communicate with your
drivers. This chapter will show how you can send messages to your drivers and how they can respond.
Also, TomTom WEBFLEET can forward messages from your drivers to your email box for optimal
communication.

Sending a message to a driver

In order to send a text message to one of your drivers, you simply need to click the “Send” button in the
corresponding object box and enter your text message.
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Sending a message to multiple or all drivers

You can send one text message to all or a number of your drivers at a time. This saves you time and helps
you improving your workflow. Simply select the vehicles by first clicking “Vehicles” in the top menu and
then clicking the corresponding vehicles while keeping the Ctrl key pressed. In order to select all vehicles
simply press the Ctrl and the A key on your keyboard or click at the “All” button on the lower right. On the
right a message text field appears with the list of recipients above. Just enter your text and click “Send”
and the text message is being transmitted to the selected vehicles.
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Handle text messages on your TomTom navigation device

The driver is warned with both a signal as well as a small envelope that a new message has been received.
By tapping the envelope, the driver can read the message. Automatically a message is sent to TomTom
WEBFLEET that the message has been received and read by the driver. The driver of course can send free
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text messages from the TomTom navigation device to the centre as well. In order to do so he needs to tap
“Send to centre” and then “Send text message” in the “WORK" dialogue box.

TomTom LINK message 334
Please be back before 5 o'clock in order to

make the monthly check. (ttw tour / raha)

TomTom WEBFLEET is being
automatically informed that the
message has been read.

Send free text messages over the
TomTom navigation device to
TomTom WEBFLEET.

Defining the status messages for the different vehicles

Within TomTom WEBFLEET you can define status messages and order related status messages for your
vehicles. Those help to improve communication between the driver and the centre (e.g. for certain
recurring events static messages can be used). To define status messages for an object click “Details”.
Then click “Configure” under “Contract/Device”. Click “Status messages” and enter status message. Also,
you can select a warning type per message that can be used for e.g. email forwarding.
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Easily define status messages with 2 [sendmessage v
certain warning types for your 1 = | Sevdmessage
vehicle. 1 | Sendmesvace | v)
15 Send message -
You can also define order related
|yl | Assin presefined status conli

status messages.

Using the status messages

Your driver simply selects the status message that he would like to send and chooses whether to add
some text or not before sending. Bring up the “WORK" dialogue, then tap “Send to centre” and “Send
status message”. To add text to the status message tap “Edit”.

(Send this message?
% Customer not there!
Additional information:

@& Customer not there! fp it

@ caraccident!

Easily send status messages to the
centre.

If required, simply add free text to
the predefined status message.
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Forward status messages to your
email address.

Select the warning level per vehicle
and the corresponding email
address.

Select the vehicles, from which the
messages shall be forwarded.

Forward the status messages to your email address

Every status message can be forwarded to your email box. You only need to select the warning level per
vehicle (object) and select the email address you want to have it forwarded to. Click in the top menu
“More” and select from the drop down list “Notifications/Preferences”. Click on the right “New” to create
a new rule or “Edit”. Tick the kind of notification you want to forward to the e-mail address (you can tick
different ones at a time). Select the group and/or vehicle from which those notifications shall be
forwarded. Enter the name of the recipient and the corresponding e-mail address and click “Save”.
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Edit the details of your vehicles and
customize their display.

Assign a vehicle to one or more
groups.

Easily create new groups.

Easy vehicle management

TomTom WEBFLEET helps to organize your fleet in an efficient way. This chapter provides some handy
features on how to set up your account to get a customized overview of your fleet, just the way you want
it.

Assign details to new vehicles

Once you have new vehicles added to your TomTom WEBFLEET account they will be listed with an
automatically generated name and with basic data. TomTom WEBFLEET offers you an easy way to edit
data such as license plate and odometer. Simply select the vehicle from the vehicle list and click “Edit” in
the section “Vehicle details”. Select the vehicle type from the drop down list. The selected type generates
a vehicle icon with which this object is being labelled. You can also select the colour for this icon. Enter all
required vehicle specific data into the form fields.

Tarmber of e

|_Cancel

Assign one vehicle to a group

When you have assigned all relevant vehicle data, you can now assign this vehicle to one or more groups
within few steps. Simply select the tab “Groups” and tick the group or groups this vehicle shall be assigned
to. If there is no group created yet simply click “New group” in the lower right. To rename existing groups
simply click the action button “...” and edit the group name. To delete groups simply click the actions
button “X". In case this group included vehicles which were not assigned to another group as well, they
are being grouped in the group “Unassigned” automatically.

o1 48
esrvpontod 02 1

Assign several vehicles to a group

TomTom WEBFLEET provides an easy way to assign several vehicles to a new or an already existing group
at a time. You simply need to select the vehicles you want to group by clicking them while keeping the Ctrl
key pressed. In order to select all, press the Ctrl and the A keys. Under Groups on the right the different
vehicle numbers and the number of all selected vehicles are being displayed. To assign the selected
vehicles to an existing group simply select the group from the drop down list and click “Assign”. To assign

Easy vehicle management | 16



them to a new group simply enter a name for the group in the text field, click “Create”, select it then from
the drop down list and click “Assign”.

e
Vehitles: 0014, 002, 006
{3 Vehicles)

| iy b o
group. Choose an cbject group and press "Assign”.

Assign several vehicles to one
group.
Assign several vehicles to a group

you uniquely create for these
vehicles.

Using vehicle groups

Besides using groups as filter setting for reports, messages, orders etc., groups are very helpful to overlook
your fleet on the map, as when you select a group instantly only this group’s vehicles are being displayed
on the map.

[+] A TomTom WEBFLEEﬁ

v E;v-!-w

£ 0014 - M1Z-Van .
2% 002 - Transporter-P11 a-
S 005 Truck P353 e

Use vehicle groups to display your
vehicles on the map.
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Add charts and switch between the
different views the Dashboard
offers.

Easily remove and add charts to the
Dashboard.

Configure the Dashboard chart to
use the desired KPI, type of chart,
period and entity, and to define the
thresholds.

Management reporting

This chapter shows you how to define your business requirements and find the information whenever you
need it using the Dashboard. Learn how to configure the Dashboard and the individual charts showing the
performance of your vehicle fleet measured against Key Performance Indicators (KPI) in trend or ranking
charts. View the Dashboard chart for a trend over time and the ranking of vehicles, drivers and groups for
the current day, week or month. See how you can drill down into the information to view details and how
to print Dashboard views.

About the Dashboard view

You can add and remove charts in the Dashboard. Configure the Dashboard to show four, six or nine
charts at a time to obtain the most comprehensive overview of your fleet's performance using the
different KPIs. Switch between the three different views without removing the charts from the Dashboard.
Use the four buttons in the top left corner of the Dashboard to add charts and select the number of
charts.

.
= mewan

lIn

Configuring charts

You can configure each chart to show your fleet's performance using one of the numerous KPIs the
Dashboard offers. For each chart, you can select whether it is displayed in ranking or trend view.
Configure the chart for vehicles or vehicle groups, or for drivers or driver groups. And define upper and
lower limits to highlight exceptions and make your thresholds visible. Select Dashboard from the main
menu, then click the Chart configuration "wrench" icon in the top right corner of the respective chart to
define the settings for that chart.
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Drilling down into charts

You can drill down into charts to obtain a high level of detail. Click the Show details icon in the top right
corner of the chart to display the Details view. In the upper area of the Details view, a trend indicates the
performance over time. The lower area shows a ranking referring to the day, week or month you have
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View the Dashboard chart for a
trend over time and the ranking for
the current day, week or month.

Change the date settings for the
trend.

View detailed information for every
single vehicle or driver.

selected in the timeline above. Enlarge the view of the lower or the upper area to fully fit the content area
by using the "Maximize chart" buttons in the top right corner of the respective area.
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Scrolling the timeline

The Dashboard comes with a powerful feature that lets you scroll the timeline in the upper area of the
Details view. The date items below or above the trend chart are interactive. You can click items with an
arrow to easily step to the next date level, from day to week and from month to year. Use the left and
right arrows on the timeline to scroll through it.
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Viewing the details

The WEBFLEET Dashboard also provides insight into the detailed information for every single chart. If you
select a bar from the ranking chart in the lower area, you are given the complete information set the result
consists of. If information relates to trips, you can even view these directly in the Dashboard on the map.
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Printing Dashboard views

You can easily print Dashboard views on paper or to PDF by pressing the "Print" button in the top right
corner of every view in the Dashboard.
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Print Dashboard views on paper or
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Create a new driver with all his
details including a driver ID.

Activate the report working times
functionality on your TomTom
navigation device.

You can also force the driver to enter
his driver ID when switching on the
TomTom navigation device.

Report working time

By simply tapping the display your drivers will be able to report their work time. In this way, TomTom
WEBFLEET will automatically take over a large part of your companies' administration. Note: With
TomTom WEBFLEET you can both report working times and use the records for logbook keeping at the
same time. You simply need to edit the trip data afterwards according to your trip. For more details see
“Logbook”.

Creating a driver

To report work time, a driver needs to be created in TomTom WEBFLEET first. His data must also include a
driver ID. For this simply select “Drivers” from “More ...” in the top menu. There you simply need to click
“New” and enter all required data.

tap | vehicle ot sers | More.. .||
Addresses I
Areas
Al g
E | & New driver Notfications b
~ e Drivers 7 6% - kikhard R
| Masterdata o
4 [
! Inwoces
I Driver Addresses
y
o Number: 6565 Street:
3 Hame: RichardR. cry:
Cotrpany: 2P cods:
Driver ID: 5353 Country: | Netherlands v
PIN Code: | 64541
Contact
Mobile phons:
Private phone:
E-mal address:
Description:

Settings for the TomTom navigation device

The driver needs to enter his Driver ID into the TomTom navigation device. Simply click “Configure” under
“Contract / Details” on the corresponding vehicle. Then tick “Working times recording” under “Function”.
In order to force the driver to enter his ID when switching on the TomTom navigation device simply tick
the corresponding box under “Navigation system settings”. If you want to suggest begin or end of work
or break then you can make the setting for this here as well.

« Juruers (i) =

Hamburg  afchwe Status messages  Order messages  Input
' 7 < 3 " Basic settings
5 _Lunepurg ‘-l-\ \‘ Vehicle details -

emen MG« il ey =
Bad Fallinghostel oy gy Ravigation system settings Settings LING 300
Hannover . ysifshurg Begin: 04j04/07 | || Force driver ID input on switth on | Disable power LED of the device
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Reporting to TomTom WEBFLEET

When the driver switches on his TomTom navigation device, he will now be asked to enter his driver ID
first. Here, the driver can easily report the start and end of work or break as well by tapping the

serd Message after standstil is stable for:
| 5 Minutes v

Ignition
Minimum time igrkion an: | § Minutes
Minkam teme igniion off: | 15 Minute:

Switch off tme after igntion . | 2 Hours

Synchronize: driver list
Trarster the current driver kst to the device:
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Easily report working times by

simply tapping the screen of your

TomTom navigation device.

Download working times reports as

PDF or CSV files for a further
processing.

corresponding icons. Later the driver can still report work times by simply bringing up the WORK dialogue
and tapping “Report work time”. The TomTom navigation device will only highlight the relevant icons.

Select a driver from the list
0 Fréderique L.

&P Axel E

&P Paul P,
4 TommyT.
0 Marc V.

| Richard R.

Generating a "working time" report

By using TomTom WEBFLEET, you can easily create working times reports of all your drivers. For this you
simply have to click on the desired kind of working time report from the list of Reports. Click "Reports” in
the top menu and select the desired report. Then simply click “Download as PDF” or “Download as CSV”
for a further processing e.g. in the accounting department.

T Reports | vehicles | Reports | Orders |More. -] b TomTom WEBFLEET

Reports | Scheduled reports

—_— .

JEEIaE

driver)

Interface. The working tive & Pidcated per dver and s
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woo: | — Allgroups — | = |

% “ | % “ ) "_W_h_ =
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Activate the logbook functionality for
your TomTom navigation device.

Easily choose between private or
business mode.

Logbook

If you want TomTom WEBFLEET to administer the mileage of your vehicles for tax purposes you can use
the logbook function. Your driver can select on his TomTom navigation device whether he is driving a

private or business related trip or you can define this in TomTom WEBFLEET.

Selecting loghook mode

For a logbook keeping the driver needs to enter his Driver ID into the TomTom navigation device. These
settings need to be saved in TomTom WEBFLEET and then sent to the TomTom navigation device. Bring up
the configuration dialogue for the corresponding vehicle under “Contract / Details” and tick Logbook.
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Synchronize driver fist
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The driver needs to tap the "Change logbook mode" icon in the Quick Menu of the TomTom navigation
device to see the menu "Change logbook mode". Here, the driver can select whether he is currently in

private or in business mode.

110 K
0 Km

Administrating the records

1347 =
13:24 40"

With TomTom WEBFLEET you can easily administer your logbook records. Logbook records are being
generated even when you have selected “Report working time”. To edit the generated data, simply open
the vehicle’s “Details” list, bring up the reports dialogue click in the section “Position” and select the tab
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Edit your logbook details within few

clicks on the screen.

Simply change the kind of the trip,

its purpose and edit the contact.

Either download the logbook as a
PDF file or as a CSV file for a further

processing.

“Logbook”. There you can easily change the kind of trip, indicated with a small icon, by simply clicking it.
Here you can also edit the purpose and contact of your trips.
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Generating a “"logbhook” report

A PDF report gives you a clear overview of the business and private trips. For further processing e.g. in the
accounting department TomTom WEBFLEET additionally offers you a CSV download. Simply click on “Trip
report (logbook)” under “Reports” and select the best report option.
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Simply select the desired report
from the list by simply clicking it.

Use filters for a customized report
generation.

Reports

TomTom WEBFLEET reports will help you to administer various fleet-statistics. This chapter will show how
you can use these reports for various purposes such as direct reporting or further processing.

Select the appropriate report

TomTom WEBFLEET provides a variety of reports that will help your company's administration. Just click on
the report that you would like to have generated. Find the list of reports through the top menu item
“Reports”.

Reports | mep | vehicles | Reports | rders |mwre. |«| A TomTom WEBFLEE

SR .

? % .._% " ;: I % T P e
% | B 2| =

nhn.n‘n-&m

Filter reports

When you have chosen the relevant report, you can select the object or object group that should be
included in your report. You can choose one of the predefined periods in time that you would like to see.
You can select whether you would like to download a PDF-report (for immediate usage) or a CSV-file for
further processing.

Imll“"'“

f% 3 fg"'m

Order report Excessive daily hours Excessive milage report mem/ulym
report

10/12 t Wednesday
09/12 : Tuesday
08/12 : Monday

0712t Sunday

06/12 ; Saturday

0812 - 12/12 2 bast 7 days
08/12 - 14/12 : current week
01/12- 07/12 : last week.
24/11 - 30/11

0112 - 3112 : current month
0111 - 30f11 2 bast month

D110 - 31{10 : October
0102 - 30/09 : September
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Easily present data to your
colleagues with PDF reports.

Obtain more details for a further
processing of your data in CSV
reports.

Create reports which are being
created automatically.

Define whether you want the report
as a PDF or a CSV file, select the
kind of report you want to have
regularly and set all required
parameters.

Let the report be forwarded to your
email address.

PDF- and CSV-reports

The TomTom WEBFLEET PDF-reports can be immediately used to present your data to colleagues,
customers or to get a representative overview for your administration. The CSV-reports contain even more
information than the PDF-reports and can be used for further processing your data.

Trip report (detailed)
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Download as CSY Download as PDF

Scheduled reports

Make sure you do not lose any information by having the reports sent to your e-mail address
automatically. You can choose which reports you would like to have, when you would like to receive these
reports and where the reports should be sent to. Simply select the tab “Scheduled reports” click “New”
and enter all required data including type of report, the report parameters, if the reports shall be
generated monthly or on the days you select and the Name and e-mail address of the recipient.

et gty
Create report schedule
Report Execution
Name: PV 111 Generation time: | On these week days -
Type: | Trip report (logbook) ». LM LT o W [ T (M Pt
File format: | £V - @s..0s..
Repart parameters Recipient
Groupt | International - Name: | ralph
Vabicls: | DD14 - M1Z-von - E-Mal: ralph@ttwerploranork.com
Jfisset |
Save | | Cancel
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View all your drivers in one list. See
their OptiDrive indicator and how
the safety and efficiency of their
driving style has changed over time.

See the variables, their factors and
the given weight influencing the
OptiDrive indicator.

Driver safety and efficiency

TomTom WEBFLEET helps you to guide your drivers to improve their driving style. The WEBFLEET OptiDrive
indicator shows how safe and efficient your drivers are on the road. This chapter describes how to
understand and configure the OptiDrive indicator, its variables and the corresponding reports you can
create.

Driving style in the drivers list

With WEBFLEET you can quickly see how safe and efficient the driving style of each of your drivers is and
how it developed over time. You find every driver’s OptiDrive indicator shown in the list of drivers. To view
the list of drivers, click "More" in the main menu and select "Drivers" from the list. A colored icon and the
value for each driver are shown in the "OptiDrive indicator" column. The color of the icon shows if the
driver’s driving style is excellent (green), good (yellow) or if it needs improvement (red). The "Trend"
column gives an indication of how the safety and efficiency of each driver has changed over the past
seven days.
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The OptiDrive chart

The OptiDrive indicator value is visualized in a stacked column chart created from the categories used to
measure the safety and efficiency of the driver’s driving style. A full column indicates safe, efficient and
environmentally-responsible driving. Selecting a driver from the list of drivers displays that driver’s
"OptiDrive details"; this contains the value between 0 and 10, the four variables used to create the value,
and the column chart. The value of each variable is determined by two factors; for example, the variable
"Speeding” is calculated from the duration of driving too fast and the amount by which the speed limit is
broken. The influence applied to a variable also affects its value.
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@ 756 Speeding
3.1% of driving tine
10%m/h too Fast n average

W 8.2 Driving events

0.2 eventsfhour
Average severky: 1

4.5 Idling
6.6% of driving time
1.5% wasted fuel

W 5.8 Fuel consumption

|
+3.2% in average
+0.4 [[100km in average:

OptiDrive variables in more detail

WEBFLEET shows you an overview of each variable used to calculate the OptiDrive indicator. Clicking on a
variable opens a window showing detailed information for that driver. Data from the last seven days is
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Find detailed information about
speeding, driving events, idling and

fuel consumption.

Configure the calculation of the
OptiDrive indicator according to
your own requirements in the

account settings.

shown. Each tab shows an OptiDrive indicator, the value's two determining factors and a table containing
the collected information. You can filter the data by vehicle and by range.

Speeding Driving events Tdling Fuel consumption
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Customizing the OptiDrive indicator

You can configure the calculation of the OptiDrive indicator for your WEBFLEET account according to your
own requirements. On the "Settings" page select the "Reporting" tab. Under "OptiDrive variables" you find
one slider for each of the four variables. Move each of the four OptiDrive variables sliders to set the
influence of each variable in the calculation of the OptiDrive indicator. For example, if speeding is an
important consideration for your company, move the "Speeding" slider to "Max". To completely remove a
variable from the OptiDrive indicator move the slider to Min. For example, if fuel consumption information
is not available for all vehicles in your account, move the "Fuel consumption" slider to Min; the OptiDrive
indicator is then based on the three remaining variables. Click "Save" to save your changes.
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Safety and efficiency reporting

WEBFLEET lets you analyze the safety and efficiency of each of your drivers using clearly structured PDF
reports. You can also create CSV files that you can use in spreadsheet programs for advanced processing.
To download a report showing the OptiDrive indicators, their trends and variables per driver go to
"Reports" and select the "OptiDrive report." Configure the filters to output the information you require.
You can sort the results by driver or by indicator. The PDF report shows you all drivers, their variables’
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Use reports to analyze the safety and
efficiency of your drivers’ driving
styles.

Let WEFBLEET display your fleet’s
driving style with the help of trends
and rankings graphs in the
Dashboard.

values and the resulting OptiDrive indicator, also visualized as a segmented bar, and the trend indicated by

an arrow.
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Configuring the Dashboard

Using the WEBFLEET Dashboard you can monitor rankings and trends of your drivers’ safety and efficiency.

To show the OptiDrive information in the Dashboard,

select "Dashboard" from the main menu and click

the "Chart configuration" icon. A new window opens. Select the OptiDrive indicator from the list, then set
the type you want to display. In "Time", select the period to display. Choose to show information for all
drivers, for a driver group or for one driver only; for groups or single drivers select the group or the driver
you want to display. Define the upper and lower thresholds that cause the graph bars to appear in

another color when outside the threshold limits.
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Viewing detailed information in the Dashboard

In the Dashboard'’s details screen you can view all details and underlying data in a clear overview. The
column chart, which shows how the OptiDrive indicator is calculated, and the four variables and their
factors are shown together with the corresponding information. Click the "Show details" icon. Select an
item from the details area or a period from the time line in the upper area to view the detailed information
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View detailed information in the
Dashboard's details screen.

about the OptiDrive indicator. Select one of the four variables to the right of the column to view the

corresponding information in the table.
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