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Welcome 

This guide explains the initial set-up of your WEBFLEET Hours of Service app, how you can report 

your hours of service and it explains the most important views and how to understand the 

information shown. 
 

Logging into the app 

When you start the app you are asked to log on to the app using your WEBFLEET account name, 

WEBFLEET user name and your password. You also need to read and accept the terms of use and 

the EULA. 
 

Setting up the app 

When you have logged onto your app for the first time a set-up-wizard will guide you through the 

following steps. This is required to calculate your individual data properly: 

1. Identify yourself as a driver that is registered in WEBFLEET using your driver name and PIN. 

2. Associate the vehicle that you are currently operating to you as a driver. 

3. Define the type of vehicle you are operating. 

4. Choose your work schedule. 

Important: To comply with the hours of service regulations, you must register your hours of 

service in the time zone of your home location. If you are driving in different time zones, on your 

smartphone select the time settings to not automatically adjust to the local time zone.  

Get going 
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Home view 

 

1. Main menu - Tap this to open the Main menu. 

2. Driver details - Your WEBFLEET driver name, your role as a driver or as a co-driver and the 

vehicle that you are associated to. 

3. Alerts and notifications - Tap this icon to select from a list of driving and working time alerts. 

These alerts can warn you before you violate driving or working time regulations. They are 

shown together with an advice how to avoid the violation. Here you can also define a remind-

er for creating an hours of service report. 

4. My hours - Today - The time you have worked during the current day and the hours that are 

left to drive. 

5. My hours - Last 7/8 days - The time you have worked during the last seven/eight days and the 

hours that are left to drive. 

6. Status widget - Tap one of the icons to report that you are On duty, Driving, in the Sleeper 

berth or Off duty. Above the status widget you can see since when you are reporting the 

selected status.  

Note: On Android devices you can also place the Status widget on the home screen of your 

mobile device, so you can seamlessly report your status. 

7. Violations and restrictions panel – Here notifications for the last seven/eight days are shown if 

you have violated working or driving time regulations. 
 

What's on the screen 
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Main menu 

In the Main menu you can find the following: 

 Your name as a WEBFLEET driver. Tap this to show the Home view. 

 Daily log - Tap this to bring up the Daily log showing all hours of service information for a day. 

 Guide to Hours of Service - Tap this to read frequently asked questions and answers on the 

subject of hours of service. 

 Create HOS Report - Tap this to create an hours of service report for a defined period. You 

can define a period, choose between different types of reports and select to store it on your 

device or send it by email. 

 Unassign Vehicle/Assign Vehicle - Tap this to assign/unassign your driver to/from a vehicle. 

 Change Role - Tap this to choose between your role of a driver or co-driver. 

 Settings - Tap this to set alerts and reminders, change your work schedule and access the 

About view where you can find Software information and provide your Feedback on the app. 

 Terms & Conditions – Tap this to find legal information such as terms and conditions and 

EULA. 

 Logout – Tap this to log out from your WEBFLEET Hours of Service app. 
 

Daily log view 

Open the Main menu and select Daily log from the list. In the Daily log view you can see detailed 

information of your hours of service per day.  

 

 My total hours - You can see an overview of the total hours for the selected day.  

 My log diagram - The individual status and periods are shown in a diagram. Swiping the 

screen you can scroll it to the left and to the right.  

 My log details - The list shows the individual statuses you have reported, the time when you 

have reported them and the location from where you have reported them.  

 At the bottom of the view you can tap the Create report button to create an hours of service 

report for a defined period. You can define a period, choose between different types of reports 

and select to store it on your device or send it by email. 
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Tip: Use the calendar button in the top right to select a date or tap the date left or right to the 

selected day in the top of the view to change the date. 
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© 2014 TomTom Telematics B.V.. All rights reserved. This material is proprietary and the subject 

of copyright protection and/or database rights protection and/or other intellectual property rights 

owned by TomTom or its suppliers. The use of this material is subject to the terms of a licence 

agreement. Any unauthorised copying or disclosure of this material will lead to criminal and civil 

liabilities. 

Please see business.tomtom.com/legal for limited warranty and end user licence agreements 

applying to this product. 
 

Disclaimer 

THE APPLICATION IS PROVIDED TO LICENSEE "AS IS" AND WITH ALL FAULTS AND DEFECTS 

WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED UNDER 

APPLICABLE LAW, TOMTOM, ON ITS OWN BEHALF AND ON BEHALF OF ITS AFFILIATES AND 

ITS AND THEIR RESPECTIVE LICENSORS AND SERVICE PROVIDERS, EXPRESSLY DISCLAIMS 

ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, WITH RESPECT 

TO THE APPLICATION, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS 

FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT, AND WARRANTIES THAT MAY 

ARISE OUT OF COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OR TRADE 

PRACTICE. WITHOUT LIMITATION TO THE FOREGOING, TOMTOM PROVIDES NO WARRANTY 

OR UNDERTAKING, AND MAKES NO REPRESENTATION OF ANY KIND THAT THE APPLICATION 

WILL MEET YOUR REQUIREMENTS, ACHIEVE ANY INTENDED RESULTS, BE COMPATIBLE OR 

WORK WITH ANY OTHER SOFTWARE, APPLICATIONS, SYSTEMS OR SERVICES, OPERATE 

WITHOUT INTERRUPTION, MEET ANY PERFORMANCE OR RELIABILITY STANDARDS OR BE 

ERROR FREE OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED. 

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF OR LIMITATIONS ON IMPLIED 

WARRANTIES OR THE LIMITATIONS ON THE APPLICABLE STATUTORY RIGHTS OF A 

CONSUMER, SO SOME OR ALL OF THE ABOVE EXCLUSIONS AND LIMITATIONS MAY NOT 

APPLY TO YOU. 

 

Copyright notices 


